
Seeking Product Operations Associate: 12/6/19 posting 

About Community Financial Resources 

It is a “buyer beware” world for individuals and families that struggle for financial stability and 
security in the U.S economy. Payday lenders, check-cashers, loan sharks, debt peddlers, money 
transmitters and even mainstream banking can make it very expensive to conserve and grow 
household assets.   

Community Financial Resources (CFR) is a national economic justice organization and a non-
profit social enterprise combating these issues by: 

• researching and conducting due diligence analysis of financial products and providers,  
• developing or sourcing consumer-friendly financial products, tools, and services for low-

income and financially marginalized people,  
• creating unique distribution networks through entities already serving low-income 

communities,   
• providing education and information supports to help consumers effectively use money 

management tools and escape the predation of high-cost financial services  
CFR leverages the buying power of our broad constituency to promote financial inclusion and 
equity in the marketplace. 

Community Financial Resources maintains a “virtual” office environment with team members 
working remotely and periodically meeting on-site, as needed. 

 
Position Overview 
CFR is looking for a full-time Product Operations Associate who wants an opportunity to roll up 
their sleeves to create a more just and equitable financial marketplace. If you have passion for 
providing vetted and consumer-friendly financial products and tools to people who are often in 
fragile states of employment, housing and financial status, this position is for you. 

As the Product Operations Associate, you will learn the ins and outs of consumer financial 
product functionality, thoroughly understand the product user’s customer experience, be able 
to diagnose and fix product issues, and act as an advocate for the users of the products CFR 
offers. You will also be responsible for transaction data management ensuring that all product 
data usage collected by CFR is appropriately databased for further analysis. 

In this role, you will be responsible for supporting the daily operations of CFR’s product suite 
that currently includes the Focus Prepaid Visa Debit Card, $Goal$: Financial Action Tracker 
mobile app, a credit-builder CD, and a secured credit card.  This position entails direct service to 
CFR’s partners (community-based organizations and social enterprise employers) and, at times, 



the product users themselves.  You will also support the management of our key suppliers: 
financial institutions, Fintechs, and IT support.  

This is a great opportunity for someone who wants not just a job, but also an opportunity to 
build the financial power in low-income communities and be part of a community and culture 
that is committed to social good. The successful candidate will be a highly organized, self-
starter with strong analytical skills and able to communicate and collaborate well with others. If 
you can work under pressure with professionalism, empathy, humor, and integrity, you are 
encouraged to apply.  

As the Operations Associate, you will: 
• Develop in-depth knowledge of all product platforms used and provided by CFR,  
• Train our partners on product functionality, client enrollment, and the customer 

experience, 
• Monitor product transactions for issues such as ensuring that daily electronic credits are 

accurately posted to prepaid debit card without creating issues for our clients, 
• Ensure timely resolution of issues related to CFR owned or sponsored products and services, 
• Monitor and quality control product usage data collection and its storage in a data 

warehouse, 
• Ensure full compliance with financial privacy regulations, 
• Perform product transaction database queries and produce reports, 
• Communicate effectively and with transparency internally within CFR, with our partners and 

our vendors, 
• Ensure that supplier service levels (e.g. US Bank or Self-Help CU) are maintained, initiative 

schedules are met, and products are accurately fulfilled to clients and functioning as 
promised,  

• Research new product opportunities and monitor competing products,  
• Support new product implementation or conversion to upgraded products and services. 

 

Qualifications: 
• A Bachelor’s Degree in finance, mathematics, public services, business management or 

other related field. 
• Experience working in a financial services company a plus. 
• Experience in supporting partnerships and managing vendors. 
• Strong organizational skills and detail-orientation with the ability to work in a fast-paced 

environment. 
• Proficiency in Microsoft Office, Word, Excel, VISIO and PowerPoint. 
• Proficiency with relational database query languages, SQL a plus. 
• Excellent data analysis skills. 
• Excellent written and verbal communication skills. 
• Strong interpersonal skills. 
• Training experience.  
• The ability to design recovery plans for operational challenges or errors. 



Position Details 
Full-time position   
Virtual Office 
Competitive compensation and benefits 

Equal Opportunity Employment 
CFR is an equal opportunity employer; people of color and individuals from diverse 
backgrounds are encouraged to apply. CFR does not discriminate on the basis of race, color, 
national origin, ethnic background, religion, sex, sexual orientation, age, or disability.  

Your Next Step 
If interested, please submit a cover letter, resume, and your salary requirements to 
leon@communityfinancialresources.net.  
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